[image: image1.png]I EEEEEEE——.—
CCNP Revision Announced January 25, 2010

= Developed using externally-focused Job Task Analysis

= Aligned to job role of professional-level network
engineer

= More emphasis on troubleshooting—key for employers
and foundation for expert-level skills

= Three new certification exams (March-April 2010)

= Three new five-day courses, two including self-paced e-
learning modules
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CCNP Job Task Analysis

= Planning, network maintenance, and troubleshooting
are key tasks and deserve more coverage.

= Security should be integrated into planning and
maintenance.

= Detailed knowledge of advanced technologies is not
necessary, but working with AT specialists is key.

= Deeper coverage of complex routing and switching
solutions offers a stronger base to build expertise.
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= Questions reflect real-world job-role tasks of network
engineers at the professional level.

= Formats include:

— Traditional multiple-choice questions
— Drag-and-drop type questions
— Simulation questions
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Component Format

Troubleshooting and Maintaining Cisco IP 5-day instructor led course & 9.5
Networks (TSHOOT) hours self-paced e-learning

= Delivered by Cisco Certified Learning Partners
= Job role oriented activities and labs

= E-learning enhances and extends coursework
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= Now: CCNP Exam Certification Guides for ROUTE, SWITCH and
TSHOOT; CCNP Cert Kit for ROUTE and SWITCH (Video, Flash
Cards and Quick Reference)

= Coming: TSHOOT Cert Kit in March 2010; TSHOOT Self-Study
Guide in April 2010, SWITCH in May and ROUTE in July 2010
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Retiring Exams

Good News! Passing scores for BSCI,
BCMSN and COMP will be accepted as
long as they are valid, in place of the
new ROUTE and SWITCH exams.

Passing scores on ISCW and ONT will
expire on July 31, 2010.

CCNP Exam Combination Tool shows all possible paths at: nitp:/ecmx-

wip.cisco.com/web/leaming/le3/le2/1e37/le10/ccnp exam combo_tool.html
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= CCNP certification requirements and program policies

= Recommendedtraining and links to Cisco Authorized
Learning Partners - www.cisco.com/go/clplocator

= Learning resources including whitepapers, quick
learning modules, videos and practice exams

= Peer discussions

= Exam scheduling
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= Cover plan, implement, verify, and troubleshoot processes
and activities

= More time devoted to hands-on practice and debriefing:
— In ROUTE, from 23% to 42%
— In SWITCH, from 33% to 52%
— In TSHOOT, 92%

= New TSHOOT focuses on applying maintenance and
troubleshooting skills

= Offera blended learning experience with e-learning

= ROUTE and SWITCHare recommended prerequisites for
TSHOOT
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= ROUTE ILT Modules (Gold indicates new material)
— Course Introduction
— Planning Routing Services to Requirements

— Implementing an EIGRP-Based Solution (new advanced
features)

— Implementing a Scalable Multiarea Network OSPF-
Based Solution

— Implementing an IPv4-Based Redistribution Solution
— Implementing Path Control
— Connecting an Enterprise Network to ISP Networks
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= SWITCH ILT Modules (Gold indicates new material)
— Course Introduction
— Analyzing Campus Network Designs
— Implementing VLANs in Campus Networks
— Implementing Spanning Tree (EtherChannel)
— Implementing Inter-VLAN Routing
— Implementing a Highly Available Network (new solutions)
— Implementing Layer 3 High Availability

— Minimizing Service Loss and Data Theft in a Campus
Network

— Accommodating Voice and Video in Campus Networks
(rescoped)

— Integrating Wireless LANs into a Campus Network
(rescoped)
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= TSHOOT ILT Modules (Gold indicates new material)
— Course Introduction
— Planning Maintenance for Complex Networks

— Planning Troubleshooting Processes for Complex
Enterprise Networks

— Maintaining and Troubleshooting Tools and Applications
— TS Campus Switching-Based Solutions

— TS Routing-Based Solutions

— TS Network Security Solutions

— TS Integrated, Complex Enterprise Networks
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= TSHOOT E-Learning Modules (Gold indicates new material)
— Troubleshooting Performance Problems on Switches
— Troubleshooting Wireless Connectivity
— Troubleshooting Voice over IP
— Troubleshooting Video
— Troubleshooting NAT and PAT
— Troubleshooting DHCP
— Troubleshooting IPv6, OSPFv3, and RIPng

— Maintaining and Troubleshooting Network Applications
Services

— Troubleshooting Branch Office and Remote Worker
Problems

Confidential until January 26, 2010
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